
The CYS Dashboard upgrade
Meet our new and improved dashboards



Introduction
• Welcome!

• Quick introduction

• Goal of the webinar

• Questions

• Available resources



Agenda
• New widget designs

• Color schemes & fonts

• Simplified setups

• Flexible reporting periods

• Additional reporting columns



Dashboard upgrade
Goals based on user feedback:

• Improved widget designs

• Consistency in colors

• Consistency in texts (sizes and fonts)

• Simplified set-ups

• More flexibility for period comparisons



Widget designs
Introducing the new look & feel



SimpleTile widgets



SimpleTile widgets



SimpleTile widgets



SimpleTile widgets



KPI widgets



KPI widgets



Iconized widgets



Iconized widgets



Iconized widgets



Iconized widgets



Iconized widgets (new designs)



Scoring widgets



Scoring widgets



Scoring widgets



Scoring widgets



Priority matrix - graph



Priority matrix - graph



Priority matrix - Table



Priority matrix - Table



Priority matrix – Open answers



Priority matrix – Open answers



KPI Widgets – Open answers



Individual loading
Per widget instead of tab



Individual loading per widget



The top menu
Information and options



Improved top menu



Colors & Fonts
For a custom Look & Feel



Color schemes



Color schemes



Color schemes – Fixed colors



Customize fonts



Simplified setups
For easier dashboard building



Simplified set-ups
• Preview while building 

• Explanatory texts

• Calculation details

• Copy, move, change designs



Preview while building



Explanatory texts



Calculation details



Copy, move, change design



Flexible periods
Combining periods in one view



Flexible periods
• Period grouping per widget

• Current/previous period setting

• Easy calendar



Period per widget



Current or previous periods



Easy calendar



New reporting 
columns
Additional data for analysis



New reporting columns

• Combination of RC1 and RC2 in a single column.
Eg. “Employee – Friendliness”

• Last question before end



Phase II
Update of remaining widgets



Upgrade of remaining widgets

• Conversation widget

• Follow up widget

• Datagrid

• Charts

• Tables



Upgrade of remaining widgets



Upgrade of remaining widgets



Upgrade of remaining widgets



Release of the upgrade
What to expect



Release of the upgrade

• Release over the weekend

• Updates of mobile apps

• Resources to share with users

• Questions, help or feedback: support@cys.group



Thank you!
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